Associate Tait Communications Limited

Technical PRODUCT ALERT

S u p pO rt TMS8200 Control Heads with missing Hardware
PRODUCT ALERT ID String
28 November 2005
Alert: There have been shipments of TM8200 Control Heads (TMAC40-0T that do not

have the Hardware ID string correctly programmed.
The user/programmer will realise this when they attempt to read or write a
personality and this pop-up (below) appears.

Communications Error El

& The radio is not responding correctly to the r00 command. Radio interrogation cannct continue. Flease check your firmware.

When the torso and head are interrogated using PC App:
Tools > Download > Report Configuration this screenshot will display the error.

:JJ:-!rI:Tait Download Component {1.07.00.06) 5'

-Configuration

Type Code and Yersion | Status | Target Hgdware | MTID |
Hardware [D THACA Mo Code Compa..,  Head 2
Boot Code 102 00nnns [k Head 2
[CRadioApplication  QCAZF_std_2.05.00,0002 0K Head 2
FPGA Image 0CA2G_std_1.01.00.0001 oK, Head 2
Hardveare ID ThaB22-H500 0108 ok Torzo 1
Boot Code E_!M.-’-‘«2B_$td_'| 02000003 ak Torzo 1
[Josp OMA24_std_2.05.00,0002 oK Tarso 1
D Fadio Appli_c:atic-n OMAZF std 208000002 1] Tarzo 1
FPGA Image BMAZG_std 1.02.00.0001 il Torso 1

Current Download ;

Frogress
|
Part Baud Rate
i1 _:] |M _:] Beport Canfiguration Eraze Eonfiguration Download |
|Btatuz | Configuration successhully read | Mot connected
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Associate Tait Communications Limited

Stock The Finished Goods TMAC40-0T Stock was quarantined on Friday 25" and all
stock was checked. All FGS stock product to be reworked commenced Sunday
27" and all product shipped from Monday 28" November 2005 has been
corrected and checked.
These reworked Control Heads can be identified by a green dot sticker
below the serial / job sticker on the TMAC40-0T box end.

Production build The first serial number affected was 19097511,
numbers The highest serial number was 19107139,
How to fix Faulty stock Those TMAC40-0T Control Heads already shipped and ready to be used will

need the Hardware ID String corrected first.

This is done the same way standard Firmware upgrades are done.
» Source the Hardware ID String file TMAC40-0000_0004.52
In the TM8200 PC App click:

» Tools > Download > Report Configuration
»  Verify the Hardware ID response is “No Code Component”
»  Click Download
» Browse to the saved location of the Hardware ID String
» Click Open
On completion of the download the display will update as per the following
screenshot.
x|

7]

— Configuration

Type | Code and Yersion | Status | Target Hardware | HNTID |
Hardware IO ThAACA0-0000_0004 QK Head 2
Boot Code QCAZB_std_1.02.00.0003 oK Head 2
FFGA Image QICAZG_std_1.01.00.0001 QK Head 2
DRadm Application QCAZF_std_2.05.00 0002 [8]8 Head 2
Hardware IO ThAB22-H500_0108 QK Torso 1
Boot Code CIbAZEB_std_1.01.00.0001 [n]'4 Tarso 1
ClosF QkdazA,_std_1.04.00.0001 oK Torso 1
DRadiu Application CQMAZF_std_2.05.00.0002 [o]'4 Torso 1
FPGA Image QMAZG_std_1.02.00.0001 QK Tarsa 1

Current Download :

Progress :
I
Paort Baud Rate
Beport Configuration Erase Canfiguratinn Download |
|Stalus |DDwnIDad successiul |Nutcunnec:led
Customers affected: There are known to be 75 TMAC40-0T Control Heads supplied to the New

Zealand market between 27" October and 25" November 2005. Not all heads
will be affected.
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Associate

Dealer Action:

TCL Actions:

Distribution Level

For further
Information:

Confidentiality Statement

Tait Communications Limited

Check current TMAC40-0T stock for Serial Numbers in the range detailed here,
and if they are update them using the Hardware ID String [.srec] file provided.
Then follow the update procedure enclosed.

The Hardware ID String file will be uploaded to the TM8000 support site on
www.Taitworld.com.

All appropriate steps have been taken to analyse and contain the problem.

1) All stock has been reworked and corrected for shipments post
28" November 2005.

2) Provide a new Hardware ID String file to Dealers to manage any control
heads already shipped during November 2005.

Associate

TCL NSC
Brent Painter or Glen Whittaker

Confidential — This message or document contains proprietary information
intended only for the person(s) or organisation(s) to whom it is addressed. All
Recipients are legally obliged to not disclose Tait technological or business
information to any persons or organisations without the written permission of
Tait.
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